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1. GENERAL. These terms and conditions of purchase form an integral part of every purchase order. This purchase order is 

therefore explicitly and exclusively governed by these terms and conditions. Consequently, the Seller’s terms and conditions 
of sale shall under no circumstances apply to this order, unless, exceptionally, a written agreement between the Seller and the 
Client’s purchasing department contains a provision that nullifies and replaces the standard terms and conditions of both 
parties or introduces significant amendments or additions thereto. Every purchase order must bear the signature of the 
Procurement Manager, unless the order was sent as a PDF via email, as is currently standard practice. In this case, the email 
is always sent from the Procurement Manager’s email account (kbraekevelt@molcy.com) and the text of the email also states 
explicitly that the order is valid without a signature.  Any other documents, whether signed or not, are invalid. Consequently, all 
non-compliant purchase orders are of no value.  
 

2. CONFIRMATION. The seller must confirm this order by returning a copy of the order form, dated and bearing the company 
stamp and signature of an authorised person within the seller’s sales department, or by replying to our order email to confirm 
acceptance, as specified. If a reply is not received within five working days of the date of receipt of the email, the order shall 
take effect and the recipient shall be deemed to have agreed to the full contents of the order, including our terms and 
conditions of purchase. This shall serve as a legal order confirmation Any changes (price, quantity, description, delivery dates, 
terms and conditions) made by the Seller and stated on the order confirmation entitle the Client, in turn, to cancel the order 
within one week, to negotiate the terms, or to maintain the order under the amended terms and conditions. The details of the 
order confirmation are binding and must be reproduced on the invoice without alteration.  In accordance with Article 1, the 
terms and conditions of sale set out in a separate document from the supplier, which is returned as an order confirmation, do 
not apply to this order.  
 

3. PRICING. The prices quoted are exclusive of VAT or taxes. Proof that a lower price has been offered to another customer for 
a comparable quantity and quality of goods shall automatically result in the immediate application of this lower price to this 
order and subsequent orders.  
 

4. DELIVERY TIME. The Seller undertakes to deliver the goods on the requested dates and to invoice them at the stated prices 
and under the stated delivery terms. The confirmed delivery date or, in the absence of confirmation, the original request date 
on the order form, is binding.  If the requested delivery period cannot be met, the Seller must clearly and immediately notify 
the Client upon receipt of the order form, so that the Client, depending on the urgency of the order, may give their consent or 
cancel the order. The Client must be informed immediately in the event of force majeure. This may only be invoked in very 
specific cases such as industrial accidents, fire, natural disasters, etc., where there was no other solution to fulfil the 
obligations. Should the agreed delivery deadline be exceeded, the Client reserves the right to claim compensation and 
damages for all costs associated with sourcing, reordering and arranging for the urgent dispatch of goods similar to those that 
are the subject of the late delivery, provided, of course, that the Seller has been informed of this. If the late goods are 
nevertheless delivered in such a case, they will be refused. No recourse is possible against this. All costs arising from this 
shall be borne by the Seller.  Early deliveries (in the months preceding the requested delivery date), on the other hand, may 
be refused. If not, the early delivery of goods will certainly affect the payment term of the corresponding invoice. The Client 
must be informed immediately in the event of force majeure. This may only be invoked in very specific cases such as 
industrial accidents, fire, natural disasters, etc., where there was no other solution to meet the obligations. 
 

5. ACCEPTANCE. Goods are only considered to have been definitively accepted following approval at the incoming inspection. 
The stamping of transport documents upon presentation of the goods does not constitute definitive acceptance of the goods, 
but serves as proof of delivery of a number of packages whose contents are yet to be inspected.  Goods that are rejected will 
be returned carriage forward following the dispatch of a non-conformity report (unless otherwise stated on the non-conformity 
report), after which the order may be.  
 

6. DELIVERY – PACKAGING.  All deliveries must be made between 8.00 am and 12.00 pm and between 12.30 pm and 4.00 pm 
from Monday to Thursday. On Fridays, deliveries can only be made until 3.00 pm. Deliveries outside these opening hours will 
be refused. All goods must be delivered to the address stated in the letterhead, unless expressly stated otherwise in the text 
box of the order form or under ‘comments’. The goods must be packed professionally to prevent damage during transport. 
Goods that are clearly poorly packed and/or damaged will not be unloaded. In such cases, the consignment will be refused 
and the carrier sent back, without the Client being liable for any resulting costs. Every delivery of goods must be accompanied 
by a clear delivery note, which must include at least the following details: delivery note number, delivery date, supplier’s name, 
order number, item numbers, number of items delivered, delivery terms and number of packages. We reserve the right, in the 
event of incomplete details on the delivery note or even the absence of a delivery note, to refuse the consignment and send 
the carrier back without having carried out the delivery. In the event of the same goods being redelivered, no additional costs 
may under any circumstances be charged as a result of the refused consignment. This also applies to deliveries made outside 
the permitted collection hours.  
 

7. INVOICING. Invoices must clearly state the order number and date, the item number and the number of your delivery note, 
together with the date. Invoices must be sent by email to accountancy@molcy.com. The description of the invoiced goods 
must unambiguously refer to the relevant items on the order form. Any component parts of a product must be grouped on the 
invoice in such a way that they can be easily identified. Price and/or other discrepancies on invoices that have not been 
communicated via an order confirmation will result in a correction via a credit note or a mutual agreement on the new details, 
in addition to the submission of a report on this matter and a negative assessment in the supplier evaluation. In the event of a 
recurrence of discrepancies between the invoice and the order form, we reserve the right to charge a fee of EUR 50.00 to 
cover administrative costs. Invoices that do not refer to an official order form and the corresponding delivery will be rejected.   
Unannounced deliveries on a cash-on-delivery basis will also be rejected. Invoices are payable within 60 days of the end of 
the month, calculated from the date of approval of the delivery and receipt of the required certificates, and rectification of any 
discrepancies and differences relating to both the delivery and the invoicing. Any different payment term stated on the front of 
the order form takes precedence over the general payment term. 
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8. CERTIFICATES.  Any certificates requested must be sent separately to the Procurement Department by email to 
certificates@molcy.com. Failure to provide a certificate that has been explicitly requested will automatically prevent payment 
of the invoice, as the certificate forms part of the scope of delivery for the ordered item. 
 

9. CONFORMITY. Upon acceptance of these terms and conditions, the supplier guarantees that the delivery of the goods 
complies with the relevant legal provisions. The supplier also guarantees the conformity of the products supplied. These must 
comply with the terms of the order form and/or the technical data sheet. The goods must be fit for their intended purpose.  
 

10. CONTRACTS. Any contract entered into and signed by a person other than the Procurement Manager or the Managing 
Director of the company named in the letterhead (MOL Cy. NV, ITK NV, VDK Nederland, etc.) is null and void and shall in no 
way bind us to any terms and conditions set out in the contract in question. For goods included in a framework contract (open 
order), only the nature and price will be stated. For such an open order, forecasts are provided on an optional basis and are 
non-binding. Only the call-offs themselves (or the monthly columns of a delivery schedule that are indicated as fixed) contain 
the exact quantities to be delivered. In the event of force majeure, the Client is free to terminate a contract prematurely and 
unilaterally. This also applies if the Seller repeatedly fails to deliver on time or fails to comply with other conditions set out in 
the contract or the open order. Before it comes to this, the Client shall have informed the Seller at least twice of the poor state 
of affairs, requesting immediate rectification. 
 

11. TRANSPORT.  Unless otherwise stated on the order form, the goods become the property of the Client as soon as they are 
delivered to the Client’s reception department. The loading and transport of the goods are at the Seller’s risk, unless other 
Incoterms have been agreed. If goods are lost and consequently not delivered to the Buyer, all costs incurred as a result shall 
be borne by the Seller. Only unambiguous transport documents, stamped and signed by the Client, may be produced as 
evidence to substantiate the delivery of the goods in question. The Seller shall also ensure that the Client’s production is not 
jeopardised, either by taking prompt action with the carrier or by arranging a new delivery of the same items. 
 

12. WARRANTY. A standard warranty period of 1 year applies to the goods supplied. However, for large components, the 
warranty will only come into effect once the vehicle has been accepted by the end customer and put into service. The period 
during which the component was stored and fitted by the Client therefore does not form part of the warranty period. As proof 
of the commencement of the warranty, it shall suffice to demonstrate, by means of an internal document, that a part or a 
vehicle was delivered to the end customer on a specific date.  Unless explicitly stated otherwise, the warranty covers both 
spare parts, labour costs and travel expenses or, where applicable, the full replacement of the goods. The response time must 
be kept as short as possible, but is to be determined in consultation with the Client. If the Seller fails to fulfil its obligations 
under the warranty, the costs of resolving the problem are recoverable in the first instance up to an amount corresponding to 
100% of the value of the goods delivered, without this constituting a waiver of any other potential claims for costs resulting 
from the Seller’s failure to act or delay in acting. 
 

13. VARIOUS. It is prohibited to use the Client’s name and/or logo in commercial or formal publications without our express 
consent. Prototypes, samples and industrial property may not be disclosed to third parties. The exchange of information 
between the Client and the Seller is strictly confidential and secret. The Seller undertakes to impose this obligation on its 
subcontractors, appointees and employees as well.  No order or contract is transferable. Should the Seller engage 
subcontractors, it must notify the Client in advance and obtain the Client’s prior consent in this regard. Any breach of the 
above provisions entitles the Client to a fixed compensation of EUR 1,250 per established breach by operation of law, payable 
without any prior notice of default. In the event of a merger, takeover or demerger of the Seller, the Seller must notify the 
Client of this in advance. In this case, the Client shall be entitled, without giving any reason, to cancel the order or the contract 
with compensation, and the Seller undertakes to ensure that the above-mentioned obligations will continue to be fulfilled. 
 
 

14. DISPUTES. In the event of a dispute, Belgian law shall apply exclusively, and the courts of the judicial district in which the 
Client’s registered office is situated shall have exclusive jurisdiction. 
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