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1. Introduction 

MOL Group strives for sustainable, ethical, and transparent business operations. MOL Group expects 

its suppliers and business partners to share these principles and apply them within their own 

organizations and supply chains.  

This Supplier Code of Conduct (hereinafter: Code of Conduct) describes the minimum requirements 

that all suppliers must meet when supplying goods and services to MOL Group.  If a supplier engages 

subcontractors or third parties, it remains responsible for ensuring that these parties also act in 

accordance with the principles of this Code of Conduct. 

This Code of Conduct forms an integral part of the contractual relationship with MOL Group and is 

systematically incorporated into purchase orders, contracts, and framework agreements.  

In case of doubt, the supplier is expected to seek advice on the appropriate course of action. After all, 

the responsibility to act in an ethically responsible and sustainable manner within the supply chain lies 

with each supplier and cannot be delegated.  

2. Scope 

The Code of Conduct applies to all suppliers of the following entities within the MOL Group:  

- MOL CY NV 

- ITK NV 

- VDK NL BV 
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3. Legal compliance with the Code of Conduct 

By confirming an order or, in the absence thereof, by tacit acceptance five business days after receipt 

of the order, or by signing a contract or framework agreement, the supplier confirms that it is familiar 

with, accepts, and complies with the Code of Conduct and that it will ensure that any subcontractors 

also respect its provisions.  

By accepting this, the supplier also declares that they agree to the “Declaration of Compliance with 

the Supplier Code of Conduct.” 

4. Compliance with Laws and Regulations 

Suppliers undertake to comply with all applicable laws, regulations, norms, standards, guidelines, and 

licensing requirements. They bear full responsibility for this, including the compliance, quality, and 

reliability of their operations and the products they supply.  

Where relevant, suppliers ensure product traceability and communicate in a timely and transparent 

manner about risks that may affect the quality, safety, or continuity of supply. 

These obligations apply to all activities, with particular attention to: 

- Product Safety & Compliance: Suppliers shall supply only compliant products, in compliance 

with, among other things, CE marking requirements and regulations on chemical substances. 

Required compliance, safety, and technical documentation shall be properly maintained and 

made available. 

- Protection of employees: Suppliers must comply with all applicable regulations regarding 

health, safety, and well-being at work and respect fundamental labor and human rights.  

- Environmental regulations: Suppliers act in accordance with all applicable environmental laws 

and permits. 

- Transport regulations: Suppliers comply with applicable regulations regarding the transport, 

packaging, labeling, and storage of goods, including the safe transport of chemicals and 

products. 
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5. Ethical Business Practices 

Suppliers act with honesty, integrity, and transparency and maintain a zero-tolerance policy 

regarding unethical or illegal conduct, including but not limited to:  

- Bribery, corruption, extortion, and embezzlement;  

- Transactions with sanctioned companies; 

- Anti-competitive behavior; 

- Conflicts of interest that are not properly managed or reported; 

- Misleading communication, incorrect performance, or incorrect billing; 

- Offering or accepting inappropriate gifts, benefits, or other forms of improper 

influence.  

 

In addition, suppliers must comply with applicable regulations regarding the protection 

of personal data and confidential business information, and take appropriate measures 

to protect this information from unauthorized access, loss, or misuse. 

 

6. Environment and Regulatory Requirements  

 

6.1. General environmental principles 

Suppliers must hold all required environmental permits, approvals, and registrations and 

keep them up to date. They must comply with legal reporting obligations regarding the 

environment, energy, and climate.  

Suppliers are expected to identify the environmental impact of their activities and mitigate  

negative effects where possible, including by:   

- Improving energy efficiency; 

- Reducing greenhouse gas emissions;  

- Preventing pollution (emissions and leaks); 

- Properly managing hazardous substances;  

- Minimizing, properly sorting, and disposing of waste; 

- Protecting biodiversity and ecosystems. 

Where feasible, suppliers apply the principles of circularity, such as reuse, extending 

product lifespans, using sustainable materials, and designing with a focus on repairability 

and recyclability.  
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6.2. Sustainable packaging and transportation 

Suppliers are encouraged to use sustainable packaging solutions, including: 

- Maximizing the use of reusable packaging (Euro pallets, returnable packaging, etc.); 

- Minimizing single-use packaging (use of plastic film, cardboard, filler material); 

- Use of sustainable, recyclable materials (including FSC-certified wood). 

Transport operations are conducted as environmentally friendly as possible by optimizing 

routes and loads and using cleaner modes of transport whenever possible. 

7. Human Rights and Working Conditions  

7.1. Respect for human rights 

Suppliers respect internationally recognized human rights, including the ILO Conventions, 

OECD Guidelines, and UN Guidelines on Human Rights. MOL Group does not tolerate any 

form of human rights violation, including:  

- Child labor; 

- Forced labor or human trafficking, or other forms of involuntary labor; 

- Discrimination on any grounds whatsoever. 

7.2. Fair working conditions 

Suppliers ensure fair and humane working conditions and comply with all applicable labor 

laws, including: 

- Fair and legally compliant compensation;   

- Compliance with working hours and rest periods; 

- Freedom of association and the right to collective bargaining; 

- A respectful work culture, free from harassment, violence, or abuse. 

These principles are also communicated to their subcontractors, where applicable. 

8. Health, Safety, and Well-being (HSE) 

Suppliers ensure a safe and healthy working environment, identify and manage risks, and take 
appropriate preventive measures. Incidents and hazardous situations are properly recorded 
and addressed in accordance with applicable laws. 
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9. Protection of Company Data, Assets, and Intellectual Property 

All MOL Group business data and assets are handled in a proper, careful, and confidential 

manner, including: 

- Technical know-how, drawings, and designs; 

- Commercial information and contractual agreements; 

- Personal data (GDPR); 

- Financial data;  

- IT systems and digital resources. 

This information may only be used for the purpose of fulfilling the assignment and may not be 

shared with third parties without the prior written consent of MOL Group. Intellectual 

property rights must be fully respected. Fraud, counterfeiting, or any unauthorized use is 

prohibited. 

10. Submission of ESG Data  

Upon request, the supplier shall cooperate constructively in sustainability and supplier 

assessments and provide relevant information regarding, among other things, environmental 

impact, working conditions, ethical business practices, and, where applicable, the supply 

chain. 

If risks or shortcomings are identified, the supplier shall take appropriate corrective measures 

and inform MOL Group thereof. All information shall be treated confidentially and used 

exclusively for sustainability reporting and risk management.  

11. Monitoring, Audits, and Oversight  

MOL Group reserves the right to verify compliance with this Code of Conduct, including by 

requesting information or conducting audits.  

Suppliers shall cooperate reasonably and constructively in this regard. 
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12. Reporting obligation and complaints mechanism  

Suppliers shall promptly report suspected violations of this Code of Conduct, as well as serious 

risks or incidents, to MOL Group.  

Reports may be submitted via the designated contact person at MOL Group or via the 

confidential reporting channel klokkenluider@molcy.com in accordance with MOL Group’s 

Whistleblower Policy. Protection against retaliation is guaranteed. 

 

13. Sanctions for non-compliance  

In the event of non-compliance with this Code of Conduct, MOL Group may, depending on the 

severity and nature of the identified shortcomings, take appropriate measures, including: 

- Developing and implementing an improvement plan; 

- Temporary suspension of the partnership; 

- Refusal of deliveries or services; 

- Termination of the contractual relationship; 

- Taking legal action in the event of serious or repeated violations. 

mailto:klokkenluider@molcy.com

